
COMPLAINTS AGAINST THE FSA SCHEME

INSTRUMENT 2001

A. The Financial Services Authority makes the arrangements and the provisions in the
Annex to this instrument ("COAF") in the exercise of the powers listed in Schedule 4
to COAF (Powers exercised).

B. This instrument comes into force at the beginning of the day on 3rd September 2001.

C. This instrument may be cited as the Complaints against the FSA Scheme Instrument
2001.

D. The Annex to this instrument (including its schedules) may be cited as the
Complaints against the FSA Scheme, or COAF.

By order of the Board

19 July 2001

FSA 2001/28
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