
COMPLAINTS SOURCEBOOK (FINANCIAL OMBUDSMAN SERVICE GENERAL

AND SUPPLEMENTARY LEVIES 2002/2003) INSTRUMENT 2002

Powers exercised

A. The Financial Services Authority amends the Complaints sourcebook (‘DISP’) in the

exercise of the following powers and related provisions in the Financial Services and

Market Act 2002 (the “Act”):

(1) section 138 (General rule making power);

(2) section 156 (General supplementary powers); 

(3) section 157(1) (Guidance); and

(4) section 234 (Funding).

B. The provisions of the Act relevant to rules and listed above are specified for the purpose

of section 153(2) of the Act (Rule-making instruments).

Commencement

C. This instrument comes into force on 1 April 2002.

Amendment of the Complaints sourcebook

D. The Complaints sourcebook is amended:

(1) by inserting, after Chapter 4 of DISP, the provisions in Annex A to this instrument,

except for the following provisions which are to be or have been made exclusively by

the Financial Ombudsman Service Limited and not by the Financial Services

Authority:

(a) DISP 5.1.6R;

(b) DISP 5.6.1R;

(c) DISP 5.6.3R;

(d) DISP 5.6.4R;

(e) DISP 5.6.6R;
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(f) DISP 5.6.7R;

(g) DISP 5.6.8R;

(h) DISP 5.6.10R;

(i) DISP 5.6.11R;

(j) DISP 5.6.12R;

(k) DISP 5.8.2R;

(l) DISP 5.8.4R;

(m) DISP 5.10.1R;

(n) part 3 DISP 5 Ann1R; and

(o) part 4 DISP 5 Ann1R; and

(2) in accordance with Annex B to this instrument.

Amendment of the Glossary

E. The Glossary is amended in accordance with Annex C to this instrument.

Citation

F. This instrument may be cited as the Complaints Sourcebook (Financial Ombudsman

Service General and Supplementary Levies 2002/2003) Instrument 2002.

By order of the Board

21 March 2002
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Quarter in which the firm becomes subject to
the Financial Ombudsman Service

Proportion payable

1 April to 30 June inclusive 100%
1 July to 30 September inclusive 75%
1 October to 31 December inclusive 50%
1 January to 31 March inclusive 25%

�

 &#

 &#



 �� ��������� ��
�	���� �����	� �"#�$ 2�����! ��� ��������

����

�%

������� ���	��� ����� ��������� �������

��� �����		
 � ������ ����� � ����� ���� �"#�"�

���3 6������ "*� ��������� ��
�	���� �������

������� �!"�� ?������ ��� ���������
	
���
�� �������

���3�� 7�	
	 � ����  �	��	� �� �	 ���!���
�  ��
� ��� ��
��(� � ��������	
����

��� �� ���� 
	���� �����	 �� ��� ������
� ���	 �		� �� 
	��	�� ��
�!������	� ��
�
  �(����� �� ����	� �� ��	 ��������	 ����
���
�������  ��
 ��	 
	�����	
 �� ���� ��������	 ����� ���

��� �� ���� ��� ��	 ��	���� ���	 �		 ��	����	� ���	
 ����  #�,�!" ��

	��	�� �� ��� ���	
 �!������	� ��
�
  �(����� �� ����	� �� ��	
��������	 ����
��� ��������

���3�� !�	�� +���� ����� �� �� ��
��	���� ��* �����$��� ���,��� �� ��� ��������	�
��	�����
�� #��� +�% ������� ��� %��� +��� ���* ���
���%* ������� � ��$�� �$ �����
���	�� ���� &�� ��������
�	� ����(!  ��+����* �6��#����� 
�% �� 
�� �$ ��	��
���� ��$��
� ��� !�� �$ ����� #���� ��$��� ��� �� �$ ��� #������� ������� ���	!
!�	�� +��� �������� �� �� ������ $�� ��% ���� $��� �������� �� ���	������ ����� �����
�% ��� !������ �������� ��	���� �$��� ���% ����� �� �� ��
��	����!  !�	�� +���
�� ������ ��� ������ ���� $�� +���� ��� ��
#����� +�� ����� �% ��� !������
�������� ��	���� ��$��� ��� �� �$ ��� %��� �� +���� ����� ��
��	���
�� �����!
��� �#����� ���� $�� +��� �##�% �� ��% ��
#����� ����� �$��� ��� �� �$ ���� %���
����� ��� ��	� +��� �� ������ �� ������������ �� ��� ���	�� ����!

�

 &#

 &#



 � ����� �

����

�

��� �	�
��� � ����	�� ����� � �	��� ����

��	� 
 ��� ��� ����� ���� ������� �� �������� �� �������

 �

����� �
��� 	
���� � ����
�� ����� � �
��� ����

������������ ����� �����

� ��� 
���
� ������ �� ������� 
!!�"�� �# ��� ��� $� �������

���� �� ������� ��!� ��� �""��#������ ��!�

� ��� ��
� 
%��� ��!����� � �� �
$��� ������ ��� �����
� ��"# $� ������� &$�� ��
�������

���� �� ��� ����$$� $�� ������� ��!� ��� �""��#������ ��!�

� ��� ��
� 
%��� � ���
��$��%��� ���� � �� �
$��� $� ������� �# ��� ��!!��%���
�#
��"# $� ������

' �
���� ��� �
�$��� �� $������# �����

Industry block Tariff base General levy pay-
able by firm

Supplementary levy
payable by firm

1–Deposit acceptors,
mortgage lenders
and administrators
(excluding firms in
block 14)

Number of accounts
relevant to the acti-
vities in DISP
2.6.1R

£0.01573 per rel-
evant account, sub-
ject to a minimum
levy of £250

£0.0018 per relevant
account, subject to a
minimum levy of
£29

2–Firms that under-
take insurance acti-
vities, subject to pru-
dential regulation
only (excluding
firms in blocks 13 &
15).

Relevant annual
gross premium in-
come

£0.1593 per £1,000
of relevant annual
gross premium in-
come, subject to a
minimum levy of
£250

£0.0184 per £1,000
of relevant annual
gross premium in-
come, subject to a
minimum levy of
£29

3–Society of Lloyd’s To be allocated by
the Society

£201,100 to be allo-
cated by the Society

£23,000 to be allo-
cated by the Society

4–Firms that under-
take insurance acti-
vities, subject to
both prudential and
conduct of business
regulation (long–
term life insurers)

(excluding firms in
block 15)

Relevant adjusted
annual gross pre-
mium income

£0.098 per £1,000 of
relevant adjusted an-
nual gross premium
income, subject to a
minimum levy of
£100

£0.0113 per £1,000
of relevant adjusted
annual gross pre-
mium income, sub-
ject to a minimum
levy of £12
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5–Fund managers
(including those
holding client
money/assets and not
holding client
money/assets)

Relevant funds
under management

£0.00132 per £1,000
of relevant funds
under management,
subject to a mini-
mum levy of £100

£0.00015 per £1,000
of relevant funds
under management,
subject to a mini-
mum levy of £12

6–Operators,
trustees and deposi-
taries of collective
investment schemes

Flat fee Levy of £100 Levy of £12

7–Dealers as princi-
pal

Number of relevant
traders

£100 per relevant
trader, subject to a
minimum levy of
£100

£12 per relevant
trader, subject to a
minimum levy of
£12

8–Advisory ar-
rangers, dealers or
brokers holding and
controlling client
money and/or assets

Number of relevant
approved persons
(controlled functions
21, 22, 24, 25, 26)

£40 per relevant ap-
proved person (con-
trolled functions 21,
22, 24, 25, 26), sub-
ject to a minimum
levy of £100

£5 per relevant ap-
proved person (con-
trolled functions 21,
22, 24, 25, 26), sub-
ject to a minimum
levy of £5

9–Advisory ar-
rangers, dealers or
brokers not holding
and controlling cli-
ent money and/or
assets

Number of relevant
approved persons
(controlled functions
21, 22, 24, 25, 26)

£35 per relevant ap-
proved person (con-
trolled functions 21,
22, 24, 25, 26), sub-
ject to a minimum
levy of £100

£4 per relevant ap-
proved person (con-
trolled functions 21,
22, 24, 25, 26), sub-
ject to a minimum
levy of £4

10–Corporate fi-
nance advisers

Flat fee Levy of £100 Levy of £12

11–Execution–only
arrangers, dealers or
brokers

Flat fee Levy of £100 Levy of £12

12–Advisory only
firms

Number of relevant
approved persons
(controlled functions
21, 22, 24, 25, 26)

£50 per relevant ap-
proved person (con-
trolled functions 21,
22, 24, 25, 26), sub-
ject to a minimum
levy of £100

£6 per relevant ap-
proved person (con-
trolled functions 21,
22, 24, 25, 26), sub-
ject to a minimum
levy of £12

13–Cash plan health
providers

Flat fee Levy of £50 Levy of £6

14–Credit unions Flat fee Levy of £50 Levy of £6
15–Friendly so-
cieties whose tax–
exempt business
represents 95% or
more of their total
relevant business

Flat fee Levy of £50 Levy of £6
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Governing Provisions Case Fee Amount
DISP 5.6.1R Standard £360
DISP 5.6.6R Special case fee: com-

plaints from small busi-
nesses

£720

DISP 5.6.7R Special case fee: firms
which cease to be au-
thorised

£720

DISP 5.6.8R Special case fee: unau-
thorised persons who
were subject to a
former scheme

£720

���� %� &' "������"����

( )���� ��� ����$$� ��� ���� $��� $�� &' "������"����

Voluntary juris-
diction industry

block

Tariff base General
levy pay-
able by

firm

Minimum
general levy

per firm

Supplementary levy
payable by firm

Minimum sup-
plementary

levy per firm

Case
Fee

1V Mortgage
lenders and ad-
ministrators

Number of
relevant ac-
counts

£0.01573
per rel-
evant ac-
count

£250 £0.0018 per rel-
evant account

£29 £360

2V VJ participants
undertaking in-
surance acti-
vities subject
only to pruden-
tial regulation

Relevant an-
nual gross
commission
income

£0.1593
per
£1,000 of
relevant
annual
gross
commis-
sion in-
come

£250 £0.0184 per £1,000
of

relevant annual
gross commission

income

£29 £360
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3V Insurance
brokers, loss
adjusters,
claims handling
firms and mort-
gage intermedi-
aries who were
members of a
former scheme.

Relevant an-
nual gross
commission
or fee in-
come

Nil £200 Nil £23 £360

4V VJ participants
falling into
none of the
above cat-
egories

Relevant an-
nual gross
premium in-
come

Nil Nil Nil Nil £720
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Annex B

DISP Schedule 2  Insert the following new row at the end of table 2:

DISP
5.5.1R

Relevant
business
conducted

The total amount of relevant
business (measured in
accordance with the
appropriate tariff base(s))
which the firm conducted as
at or in the year to 31
December as appropriate, in
relation to the tariff base for
each of the relevant industry
blocks set out in DISP 5
Ann 1R

N/A By the end
of February
each year

DISP Schedule 3  Delete the existing text and insert the following two tables:

1   Table

G

The aim of the guidance in the following table is to give the reader a quick
overall view of the relevant requirements for fees and other required
payments.

It is not a complete statement of those requirements and should not be
relied on as if it were.

2  Table

Type of fee Trigger
event

Date/Time for
payment

Amount/rate Handbook
reference

General levy Annual
invoice from
FOS Ltd 

(1) On or before
the later of 1
April and 30
calendar days
after the date
when the invoice
is issued by FOS
Ltd; or
(2) for amounts
exceeding the
minimum levy,
quarterly, at the
beginning of
each quarter, by
direct debit.

Amount of
relevant
business
according to
applicable
tariff base; or
minimum levy.

DISP 5.4
DISP 5.8
Part 2 of DISP 5
Ann1R

Supplementary
levy

Annual
invoice from
FOS Ltd 

(1) On or before
the later of 1
April and 30
calendar days
after the date 

Amount of
relevant
business
according to
applicable 

DISP 5.7
DISP 5.8
Part 2 of DISP 5
Ann1R



when the invoice
is issued by FOS
Ltd; or
(2) for amounts
exceeding the
minimum levy,
quarterly, at the
beginning of
each quarter, by
direct debit.

tariff base; or
minimum levy

Case fees Monthly
invoice from
FOS Ltd

Within 30
calendar days of
date when the
invoice is issued
by FOS Ltd

Standard case
fee (£360) or
special case
fee (£720), as
applicable

DISP 5.6
DISP 5.8
Part 3 of DISP 5
Ann1R

DISP Schedule 4  In Table 1, insert the following paragraph after paragraph 1(4):

(4A) Section 234 (Funding)

     In Table 2, insert the following rows at the end of the table:

DISP 5

DISP 5
Ann1R

5.1.6R
5.6 (all rules)
5.8.2R
5.8.4R
5.10.1R
part 3
part 4



Annex C

Amend the Glossary, as shown below:

industry-block In column 1, replace “industry-block” with “industry block”

relevant business Replace “industry-block” with “industry block”
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